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Introducing your new statement 
We are changing our statements as of Sept. 28, 2024, to provide you with your billing informaƟon in a way 
that is clear and easy to understand. 

What’s Changing: 
 ONE STATEMENT – You will get ONE billing statement that combines your balances 

from hospital charges, professional (doctor) charges and any payment plans you have 
set up into one balance. 
 

 ONE PAYMENT – You can make ONE payment for hospital and professional balances 
online, by phone or by mail.  

 

What to Expect: 
 New statement design – see the next page or refer to our MyChart by Hawai‘i Pacific Health® 

Frequently Asked QuesƟons online at hƩps://mychart.hawaiipacifichealth.org/faq/ 
 Pay online by scanning the QR code on your new statement and save a stamp! 
 One balance and one buƩon to pay in MyChart. 
 One payment plan with one amount and one due date if you have a payment plan.  
 One address to mail in payment: P.O. Box 30660, Honolulu, HI 96820 

 
More Convenience:  
Make it even easier with a MyChart account and paperless statements. 
 View your account balance and statements at any Ɵme.  
 Keep all your statements secure in one place. 

 
Get Started: 
 Sign up for a MyChart account using the code on your new statement. 
 Turn on paperless statements in MyChart by selecƟng Billing Summary and clicking the green leaf to 

sign up for paperless billing. 

   

For more informaƟon or help with your statement, message us in MyChart or call Customer Service. 

 O‘ahu: 808-522-4013 
 Kaua‘i: 808-245-1119 
 Toll Free: 1-866-266-3935 
 Monday-Friday, 8 a.m.-4:30 p.m.  

Save time while you save paper! Sign up for paperless billing (available for Hawaii Pacific Health accounts only). 



  
 

  
 

 

 
 
 
 
 

Payment OpƟons 
All the ways you can pay your bill and  
get help are listed here. 
Tip: Use the QR code to access your  
MyChart account. Pay online and save  
a stamp! 
 
Payment InformaƟon 
This shows the total amount you owe  
on your bill.  

  
Important Message for You 
This shows the status of your account. 

 
Mailbox Address  
Use this address to mail payments. 

 
Account Details 
You can find the details of your hospital  
and professional accounts in one place.  
Accounts are listed in this order: 
 New accounts (since last statement) 
 Past due accounts 
 Accounts on a payment plan  

(if applicable) 
 

 


