
WELCOME TO KAPI‘OLANI MEDICAL CENTER FOR WOMEN & CHILDREN
If you are visiting a patient, please check in at one of the Security Desks located in the Main Hospital Lobby or Diamond Head 
Tower Lobby. To receive a visitor wristband, you will need to present a photo ID. The visitor wristband will allow you to access 
our patient care areas, which are secured to ensure patient safety. For details about visiting hours, guidelines and other helpful 
information, please refer to the back of this map.

  �To access the medical center from the Parking Garage, take the 
elevator to the first floor (street level) and cross the driveway 
to the Emergency Department. Proceed along the covered 
walkway to the Diamond Head Tower or Main Hospital entrance.

  Security Desk
LEGEND:        DIAMOND HEAD TOWER           ELEVATORS          RESTROOMS          PARKING

See back for directory information.
Form #31452 (Rev. 01/2026)

FLOOR 1 (STREET LEVEL) FLOOR 2 FLOOR 3 FLOOR 4LOWER LEVEL (LL) FLOOR 5

Diamond Head  
Tower Elevator

Family  
Birth Center
(FBC)

Multi- 
Disciplinary
Clinics     

Women, Infants 
and Children 
(WIC)
Hawai’i 
Mothers’ Milk
Rehabilitation/
Audiology 
Services

STAFF / VISITOR 
PARKING

Diamond Head  
Tower Elevator

PEDIATRICS: 
Wilcox and 
Carter Units

Chapel 2
Conference Center 
(Rooms 1-7)
Auditorium 2

Parking  
Elevator

Playroom  
          

Pediatric 
Ambulatory 
Unit (PAU)

 Chapel 1 

GARAGE LEVEL 3

Information 
Desk

Pediatric  
Family 
Room

STAFF / VISITOR 
PARKING

Auditorium 1

Emergency
Department

Emergency Entrance

DIAMOND HEAD 
TOWER 

ENTRANCE

Diamond 
Head Tower 
Elevator

Physician Office 
Elevators
Outpatient 
Pharmacy

Medical 
Records  

Security 
Desk 

PARKING 
ENTRANCE

Imaging (X-ray)

Pediatric Clinic

OB-GYN Clinic

Parking  
Elevator

Security  
Desk

STAFF / VISITOR 
PARKING

MAIN 
ENTRANCE

Parking  
Elevator

STAFF / VISITOR 
PARKING

Laboratory 
           

Surgi Center 
          

Mother Baby 
Care Unit 
(MBCU)

Adult  
Intensive  
Care Unit 
(AICU)

   

STAFF / VISITOR 
PARKING

Diamond Head  
Tower Elevator

STAFF / VISITOR 
PARKING

Diamond Head  
Tower Elevator

Neonatal 
Intensive  
Care Unit 
(NICU)

Tele Medical 
Surgical 
Unit (TMSU)

   

      
Pediatric 
Intensive 
Care Unit 
(PICU)

Security Desk

ATM (BOH)

ATM (FHB)

Conference Center  
(Rooms 8-10)  

Dining Room 

Starbucks

Adult 
Intensive 
Care Unit 
(AICU)

IR/Cath
Lab

 

Gift Shop

Patient 
Relations

Admissions
Financial Serv., 
Cashier

Conference 
Room A

UNDER
RENOVATION

UNDER
RENOVATION



Helpful Information for Patients and Visitors 
Visiting Hours and Guidelines 
General Visiting Hours: 11 a.m.-8:30 p.m.

Patients may have up to two adult visitors at a 
time. Siblings are also welcome to visit, with 
one sibling allowed at a time. Siblings under 
the age of 16 must be accompanied by an 
adult at all times. All visitors must be in good 
health.

Smoke-Free Facility 
Kapi‘olani Medical Center is a smoke-free 
facility. Patients and visitors are asked to  
refrain from smoking tobacco products (or 
items giving the appearance of smoking such 
as electronic cigarettes) anywhere on campus.

Dining Room 
Our Dining Room is open from 6 a.m. to 3 a.m. 
It is located on the 2nd floor of the Diamond 
Head Tower and serves hot meals during the 
hours listed below. Additionally, we have 
salads, sandwiches, snacks and drinks available 
during open hours. 

Dining Room Meal Hours			 
Breakfast: 6 a.m. to 9 a.m.			 
Lunch: 11 a.m. to 2 p.m.			 
Dinner: 4:15 p.m. to 3 a.m.

Starbucks 
Starbucks Coffee is located in our Dining Room 
and is open daily from 5:30 a.m. to 10:30 p.m.

Outpatient Pharmacy 
For the convenience of our patients and 
their family and friends, a pharmacy is 
located on the 1st floor of the Main Hospital 
to fill your prescription and over-the-counter 
medication needs.

Pharmacy Hours: 
Monday-Friday, 8 a.m.-6 p.m.		
Satuday, 8 a.m.-2 p.m.			 
Closed Sundays.

ATM Machines 
For your convenience, ATM machines are 
located in the 1st floor lobbies of the Main 
Hospital and Diamond Head Tower.

Newspapers 
The Honolulu Star-Advertiser is available for 
purchase on the 2nd floor in the Dining Room. 

USEFUL PHONE NUMBERS:

Hawai‘i Pacific Health 	 808-527-2588  
Contact Center (tours, classes, 		
appointments, physician referrals) 

Admissions 	 808-983-8260

Classes and Tours	 808-527-2588

Fetal Diagnostic Center 	 808-983-8559

Hospital Operator 	 808-983-6000

Kapi‘olani Health Foundation 	 808-983-8247

Outpatient Clinic Pediatrics 	 808-983-8641

Outpatient Clinic OB-GYN 	 808-983-8653

Patient Billing 	 808-522-4013

Patient Relations 	 808-983-6067

Rehabilitation/Audiology  
    Services 	 808-983-8235

Security Desk 	 808-983-6686

Women’s Center 	 808-983-2000

Women’s Cancer Center 	 808-983-6090

Gift Shop 
You can purchase gifts, flowers, novelties, 
greeting cards, candies and toiletries at our 
Gift Shop, located on the 2nd floor of the 
Diamond Head Tower, just above the lobby.

Gift Shop Hours: 
Monday-Friday, 9 a.m.-5 p.m.		
Closed Saturdays, Sundays and holidays.

Chapels 
Hale Pule Chapel is located on the 2nd floor 
of the Main Hospital. The Diamond Head 
Tower Chapel is located on the 2nd floor of 
the Diamond Head Tower. Our chapels offer a 
contemplative setting for prayer or meditation 
and are open 24 hours a day.

Parking 
Parking is available in our parking garage for 
$5 for the first two hours; $7 for 2-4 hours; 
$11 for 4-8 hours; and $25 for more than 8 
hours. There is a $25 fee for a lost ticket.

Convenient valet parking is available for 	
$10, Monday-Friday, 8 a.m.-4 p.m. Valet 
parking is closed on hospital-observed 
holidays. Enter the medical center driveway 
off Bingham Street and see the valet at the 
kiosk. 

Patient Relations 
If you have any questions, call our patient 
relations coordinator at 808-983-6067.
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