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Within your MyChart® by

Hawai'i Pacific Health account,
you can adjust your communication
preferences to choose how and
when you receive notifications.
This helps you avoid getting

too many messages and receive

updates - such as text messages,

voice calls or push notifications -
in the way that works best for you.

What Do Communication Preferences Do?

Your preferences control what notifications you receive and how you
receive them, including appointment reminders and test result updates.
MyChart allows you to make broad changes - like turning off all voice
calls - or more detailed adjustments, such as selecting the type of

notification you receive for an appointment confirmation.

How to tell if a notification is on or off:

ON: White dot to the right, v @
green background, checkmark.

OFF: White dot to the left, C’

gray background.
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