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INSTRUCTIONS FOR CITI TRAINING 
 
STEP 1:  Open your internet program and go the CITI website at www.citiprogram.org. 

 
 
STEP 2:  Create an account by clicking on the Register button. 

 
STEP 3:  Select Hawai‘i Pacific Health Research Institute as your Organization Affiliation. 

 

http://www.citiprogram.org/
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STEP 4: Provide your Personal Information 

 
 
 
 
If you already have a CITI account you will get the following error message: 

 
Once you have logged into your CITI account follow the “Affiliate with HPHRI” instructions 
(beginning on page 8) if your previous CITI training was not done through the Hawai‘i Pacific 
Health Research Institute. 
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STEP 5: Create your user name and password 

 
 
STEP 6: Input your country of residence 
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STEP 7:  Select your continuing education preferences.  There is a cost associated with obtaining 
CEs that you will need to provide payment for if you elect this option. 

 



5 
Rev. 2018.03.22 

STEP 8:  Select your curriculum: 
• For Question 1 select either Group 1 or Group 2 depending on the type of research you 

plan to conduct.  If you are not sure select Group 1. 
• For Question 2 if you have previously completed CITI training select the appropriate 

group.  If you are not sure or have never done CITI training select option 3. 
• For Question 3 select Yes if your study will involve interaction with patients. 
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STEP 9:  Provide the information requested to the best of your ability.  

 
 
STEP 10:  Click on the name of the course to begin the training. 
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Good Clinical Practice training takes approximately 4-6 hours to complete and Human Subject 
Research (Biomedical/Social Behavioral) training takes approximately 4-5 hours to complete 
depending on your familiarity with the material. 
 
Once you have completed your training a certificate of completion will automatically be sent to 
the Hawai‘i Pacific Health Research Institute. 
 
Training expires 3 years from your date of completion. 
 
The CITI website contains answers to many commonly asked questions.   

 
 
If you have any other questions or concerns regarding CITI training contact Andrea Siu at 808-
535-7169 or andrea.siu@hawaiipacifichealth.org.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:andrea.siu@hawaiipacifichealth.org
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Affiliate with HPHRI 
 

STEP 1:  Select the link to affiliate with another institution (red arrow) 

 
 
STEP 2:  Click on the hyperlink 

 
 
STEP 3: Select Hawai‘i Pacific Health Research Institute 
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STEP 4: Provide the requested information to the best of your ability.  
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STEP 5:  Select your curriculum: 
• For Question 1 select either Group 1 or Group 2 depending on the type of research you 

plan to conduct.  If you are not sure select Group 1. 
• For Question 2 Select option 3.  If you do not select this option your previously 

completed courses will not transfer. 
• For Question 3 select Yes if your study will involve interaction with patients. 
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STEP 6:  Select the course you would like to complete. 

 
 
STEP 7:  Complete any incomplete modules. The additional modules to complete will vary 
based on the courses you have previously done. You will not be able to complete the Hawai‘i 
Pacific Health Research module until you have completed all other incomplete modules.  

 
 
Once you have completed the additional modules a completion certificate will automatically be 
sent to the Hawai‘i Pacific Health Research Institute.   


