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Nurses comfort. Nurses care.
Nurses go above and beyond.

Mahalo to all of Hawai'i Pacific Health's nurses this Nurses Week for HAWAI‘
helping to create a healthier Hawai'i. Your hard work and dedication PACIFIC
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inspire us each and every day.
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Caring and Guiding

PATIENTS OF ALL AGES

ueen Kapiolani established

the Kapiclani Maternity
Home in 1890 to ensure
the women and children
of Hawaii had access to proper,
qguality health care. More than
130 years later, her vision still in-
spires and motivates Kapiclani
Medical Center for Women &
Children’s nurses every day.
"Many consider nursing a no-
ple calling; it is also very per-
sonal,” says Joan Kanemaori, vice
president of patient services
and chief nurse executive. "Our
purpose to take care of women
and children in Hawaii and the
Pacific is what we take pride in
and is what we do best.”

Donna Yiu is one of Kapio-
lani's nurses who exemplifies
that commitment. She has been
with the medical center for
more than 30 years. During the
pandemic, she was one of the
first to volunteer at Kapiolani's
COVID-19 drive-thru testing site.
She soon became the caring
person many asked for by name.
When the site opened on March
13, 2020, little was known about
COVID-19. As part of Kapiolani's
Carter Unit, which cares for chil-
dren with infectious diseases,
Yiu had the expertise and com-
passionate touch frightened pa-
tients needed most. She, along

with Marie Francisco and the

other nurses, tested thousands
of people ranging in ages from
4 days old to 103 years old. They
guided each patient through
the process, alleviating anxiety
all along the way.

“In the beginning, there was
5O much anxiety and unknowns
about this virus. Donna and Ma-
rie knew how to approach fam-
ilies and children to ensure they
were as comfortable as they
could be during a difficult time,”
Kanemaori says. "With their guid-
ance, we soon had nurses who
do not normally work in pe-
diatrics offering to help. They
worked outside through humid-
ity, rain and the hot sun dressed

DONNA YIU, RN

Carter Unit, pediatrics

" How long have you been a nurse?
33 years

" Why did you become a nurse?
As | reflect on my career, | realize | didn’'t choose nursing — nursing
chose me. | love to listen and encourage my patients and their families
through difficult times. It feels so good to make a difference in some-
one’s life. It's also so wonderful to work alongside my very hardworking

fellow nurses who make me want to be the best nurse | can for others.

in their full personal protective ¢ the state's first Pediatric Heart

equipment to serve our com-
munity for the past two years.”

On March 31, Kapiolani
closed its testing and vaccina-
tion clinics.

The medical center's staff
locks forward to new births,
providing exceptional care to
more patients and more mile-
stones, including the opening of

ErlindaT. Ferrer

Kapiolani Medical Center for Women & Children

Registered nurse for 40 years

| became a nurse because | was asked by
my aunt, who paid for my schooling, to
take up nursing to be able to come to the
U.S. Upon graduation from nursing school,
I moved to New York on a working visa and
worked at Mount Sinai Hospital. After two years,

Center later this year.

"Murses want to make a dif-
ference in people's lives and are
committed to each other and
their team to make this hap-
pen,” Kanemaori says.

"This pandemic challenged us
to rise to the cccasion and | am
very proud of the nurses here at

L Kapiolani”

| relocated to Hawaii and have lived here ever since.
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hen families in Cen-

tral and West Oahu

need help, Pali Momi

Medical Center’'s sea-
soned health care team is there
for them. The center’s legacy of
care began when young physi-
cian Dr. Joseph “Joe" Nishimoto
opened his practice in Pearl City
in1957. He envisioned a state-of-
the-art hospital where people
could seek the care they needed
close to home. Since Pali Momi
opened its doors in 1989, nurses
have been an integral part of the
patient experience.

"Murses are the cornerstone
of our team at Pali Momi Medi-
cal Center,” says Robyn Kalahi-
ki, vice president of patient ser-
vices and chief nurse executive

at Pali Momi. “| am humbled by
the dedication of our nurses
who show up each and every
day to serve the needs of our
community.”

At Pali Momi, nurses are tru-
ly part of the family and many
have chosen to call the medical
center home for years. About
76% of the center's 358 regis-
tered nurses have been there
for at least five years. More than
200 — about 58% — have treat-
ed, assisted, listened to, cheered
on and cared for fathers, moth-
ers, grandparents and children
at the community-focused facil-
ity for 10 years or more.

Their commitment is reflect-
ed in the many accolades giv-
en to Pali Momi. In March, the

? medical center was recognized

with the Certified Perioperative
Nurse Strong Designation. This
national honor is awarded only
when more than half of a hospi-
tal's eligible nurses achieve the
certified perioperative
credentials, acknowledging ex-
ceptional patient safety and
knowledge of current stan-
dards before, during and after
surgery — essentially from the
moment a person steps into Pali
Momi until the day they are dis-
charged to go home.

"Qur nursing staff continues
to provide award-winning care
at every touch point with the
patient and the patient's family,”
Kalahiki says.

Every day, the team efficiently

nurse

¢ and empathetically assists peo-

ple through their medical jour-
neys, many times through ser-
vices and programs that can on-
ly be found in Central and West
Oahu at Pali Momi. This includes
the region's only Interventional
Cardiac Catherization Unit, as
well as comprehensive cancer
care and women's centers.

It's these connections they
make with people through-
out Pali Momi that resonates
the most with those who meet
them.

“I| see our Pali Momi nurses
as true heroes for all that they
do by demonstrating resilien-
cy, strength and compassion
for our patients, community and

4 each other,” Kalahiki says.

L
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A Century of

LOMPASSIONATE CARE

traub Medical Center has

been setting the stan-

dard for medical care in

Hawail since 1921. That is
when renowned physician Dr.
George F Straub opened "The
Clinic” with a vision to provide
top-quality, convenient, pa-
tient-centered and specialized
care for the whole family under
one roof,

Today, that patient-centered
care means our primary care
physicians, specialists,
and hospital nurses, clinicians
and staff work together to en-
sure patients receive the right
care at the right time, in the

clinic

right place. From the begin-
ning, nurses have been a key
part of upholding Straub’s leg-
acy of outstanding patient care
and serving the community.
Their commitment resonates
through the deep relationships
with patients in the 159-bed
medical center and those who
visit Straub's network of neigh-
borhood clinics throughout the
islands.

“In addition to providing ex-
ceptional care, nurses make
the most personal connections
with patients and their families,”
says Andrew Moats, vice presi-
dent of patient services and

® chief nurse executive. "“We are

so proud of the Straub team
every time we hear feedback
that our nurses consistent-
ly go above and beyond to
help patients understand their
health care, ease their anxiet-
ies and make every moment as
comfortable as possible.”

Their dedication is reflect-
ed in Straub’s recent national
awards. In 2022, the medi-
cal center was named one of
America’'s 250 Best Hospitals,
placing it in the top 5% of near-
ly 4,500 hospitals assessed by

Healthgrades. This is the third

& Vvear in a row that Straub is the

only medical center in Hawail
to earn this distinction.

Healthgrades has alsoc rec-
ognized Straub with the Out-
standing Patient Experience
Award for 13 years in a row. Ad-
ditional accolades for the medi-
cal center include Healthgrades
America's 100 Best Hospitals
for Gastrointestinal Care for the
past three years, and excellence
in cranial neurosurgery, stroke
care and pulmonary care.

“Our nurses are dedicated to

4 giving each patient top-qual-

Tiffanie Hipa
Straub Medical Center ICU
Nurse since 2006

" Why did you become a
nurse?

It came naturally to me. I've
taken care of my grandparents
and | always wanted to take
care of others.

ity care — from personalized
touches, such as celebrating
their birthday in the hospital, to
making sure they have all the
supplies and medication they
need to take care of themselves
at home,” Moats says. "Our
team is innovative, collabora-

¢ tive and compassionate.”
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CARING FOR DUR ISLAND COMMUNITY

eorge Norton Wilcox and

Dora Isenberg created a

hospital for a plantation

town n 1938. Now, ther
vision that began in a I-shaped,
two-story bullding has grown in
to Wilcox Health, comprised of
Wilcox Medical Center and Kau
a1 Medical Chinic.

The not-for-prohit organiza
tion offers state-of-the-art fa
cihtwes for families across the
iIsland, but the mission remains
the same as it was more than 80
years ago — to provide excellent
care for its community.

Wilcox 1s the largest medical

center on Kauar with a full suite
of services offenng more than
30 specalties and programs. Its
18-bed emergency department
serves as the island’s primary
stroke center. Wilcox 15 the only
Level Il trauma center on Kau
al and the first neighbor sland
medical center to earn that des
Ignabion.

Kauan Medical Climic 15 the
1Island’s  largest  mullispecialty
medical group, offening pnmary
and specially care at chnics in
Eleele, Kapaa, Koloa and Lihue,
as well as an urgent care chnic
in Lihue.

In every location, patients

receive accessible, quality
health care with a personal

touch through iIts nurses.
"Wilcox Health has
such an incredible team
of nurses and | am s0

blessed to work along

sde them,” says Darla Sabry,
vice president of patient ser
vices and chiefl nurse execulive
for Wilcox.

Sabry began her career as a

nurse 1in the intensive care units

of vanous hospitals and knows
the challenges and joys that
come with the job.

"Kauan 15 a close-knit commu
nity where everyone lreats and

cares for each other hike famuly,

and we Lake this same approach
lo patient care,” Sabry says. "Our
nurses at Wilcox Medical Center
and Kauar Medical Clinic repre

sent each and every httle pockel

| PAGI 1

Glenda Fernandez, RN
Kauai Medical Clinic
16 years as a nurse

When | was younger, | was
diagnosed with lupus and
was medevaced to Oahu.
| felt scared and helpless.
The nurses made such a
difference in my life and |
wanted to do the same. |
love caring for people and
helping others.
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of Kauaw. They are dedicated, inno
vative and resihent in finding ways
o provide exceptional care every
day for patients and each other.”

That passion for people can be
felt throughout the system, from
those working in Wilcox’s emergen
cy department to those who help
welcome new babies in the medical
center’s four birthing suites.

"Our nurses get to know thenr
pabients and everylhing aboutl
them. They hold ther hands, act
as sounding boards through dif
hcult mes, teach them and their
famibes, and encourage and cheer
them throughout thew health care
journey. They are partners all along
the way 1o creating a healthwer Ha

Wail.




Nurses comfort. Nurses care.
Nurses go above and beyond.

Mahalo to all of Wilcox Health’s nurses this Nurses Week for
helping to create a healthier Hawai'i. Your hard work and dedication

inspire us each and every day.
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