MyChart Login — Two-step Authentication

« Starting 8/1/2021, an extra layer of security will be added to MyChart by using

2-step Authentication.

« When you log into MyChart each time, a 6-character verification code will be

sent to your email or device.
« Required on browser login or on MyChart Mobile App.

MyChart

by Hawai‘i Pacific Health

Set Up Two-Step Verification

Two-step verification allows us to keep your account secure even if somebody knows your password. From now on, when you log
in to a computer we don't recognize we will ask you for a verification code. This will help make sure only you have access to your

account.
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Secure Your Account

Before logging in, you must set up two-
step verification to add an additional
layer of security to your account.

Learn more
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MyChart Login — Two-step Authentication

« Confirm and/or update email address and mobile phone

MyChart

by Hawai‘i Pacific Health

Update Your Contact Information

Two-step verification uses the contact information we have on file to verify your identity. Before we begin, please make sure information below is up to
date.

Your email
testemail@gmail.com

Verify email

Your phone
[s08-522-2000] |

Verify phone
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HAWA"' KAPI‘OLANI
PALI MOMI
CREATING A HEALTHIER HAWAI‘I HEALTH | wiLcox
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 Click one of the two options, Send to my email or Text to my phone,
to indicate how you would like to receive the code.

MyChart

by Hawai‘i Pacific Health

It is our goal to make sure your health information is safe and secure. You will now be required to enter a one-time use security code to verify your identity.

:

We'll send a code to your email or When you receive the code, enterit on Once we verify your identity, you will be
phone. the next screen. signed into MyChart.

How would you like to receive the code?
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MyChart Login — Two-step Authentication

« If you opt to receive an email from MyChart, you will receive an email
with subject, MyChart Verification Code.

* The code is valid for 10 minutes.
« please be sure the email address donotreply@hawaiipacifichealth.org

IS not included in your “blocked” email list.

donotreply@hawaiipacifichealth.org
MyChart Verification Code

oblems with how this message is displayed, click here to view it in a web browser,

=& : by Hawal‘i Pacific Health

Hello )

When prompted, enter the code below to finish authenticating
with MyChart.

G7JJ6X

Your code will expire after 10 minutes

Didn't request this code from MyChart? If you continue to get these emails in
error consider changing your password.
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MyChart Login — Two-step Authentication

« If you have already opted to receive text messages from Mychart, you will receive a 6-
character code with an expiration time from phone number 622622 - HPH MyChart.

« If you have never received a text from HPH MyChart previously, you may receive an
informational text message from tvox.com. You can reply HELP for more information.
Please do not reply stop — it will stop all future text messages and you will not receive the
code.

* It may take up to 2 minutes for the code to appear. Please try again if you do not receive
a code after 2 minutes.

HPH MyChart: . Reply HELP for help/
. Reply STOP to cancel.

Msg&Data rates may apply.

MsgFregPerAcctSetup.

HPH MyChart: To log in to MyChart,
enter this code: HIK2ZW. This code
expires at 10:55 AM HST.
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- Enter the 6-character code sent to your email or mobile phone, click
Next to continue log in

MyChart

by Hawai‘i Pacific Health

To finish updating your two-step verification settings, we need to send you a security code.

&

e When you receive the code, enterit on e Once we have verified the code, you will
the next screen. be all set.

We've sent you a security code. Please enter it in the box below.
* Enter Code
-

Didn't receive the code?
If you haven't received the code within a few minutes, we can send it to you again.

% Send to my email ﬂ Text to my phone
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« On MyChart Mobile app,
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Cancel
Secure Your Account

Before logging in, you must set up two-
step verification to add an additional
layer of security to your account.

Learn more
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Verify Your Information

Two-step verification uses the contact
information we have on file to verify your
identity, so we need to make sure
everything is up to date.

Learn more

Please verify the information below
to continue:

Email Address

no.email@gmail.com

Phone Number
808-555-1000
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Verify Your ldentity

You will now be required to enter a one-
time use security code to verify your
identity.

Learn more

How would you like to receive
your code?

B8 Text to phone

B%Send to email
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¢ Back Cancel
Verify Your Identity

We've sent a security code to the phone
number on file.

Learn more

Please enter your code below
to continue: ,
. 638585

Didn't receive your code?
Resend code
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