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• Starting 8/1/2021, an extra layer of security will be added to MyChart by using 

2-step Authentication.

• When you log into MyChart each time, a 6-character verification code will be 

sent to your email or device. 

• Required on browser login or on MyChart Mobile App.
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• Confirm and/or update email address and mobile phone 
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• Click one of the two options, Send to my email or Text to my phone, 

to indicate how you would like to receive the code.  
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• If you opt to receive an email from MyChart, you will receive an email 
with subject, MyChart Verification Code. 

• The code is valid for 10 minutes. 

• please be sure the email address donotreply@hawaiipacifichealth.org
is not included in your “blocked” email list. 
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• If you have already opted to receive text messages from Mychart, you will receive a 6-
character code with an expiration time from phone number 622622 - HPH MyChart. 

• If you have never received a text from HPH MyChart previously, you may receive an 
informational text message from tvox.com. You can reply HELP for more information. 
Please do not reply stop – it will stop all future text messages and you will not receive the 
code. 

• It may take up to 2 minutes for the code to appear. Please try again if you do not receive 
a code after 2 minutes.
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• Enter the 6-character code sent to your email or mobile phone, click 
Next to continue log in
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• On MyChart Mobile app, 


