
Straub Medical Center  |  888 S. King Street  |  Honolulu, Hawai‘i 96813  |  808-522-4000

Dear Patient,

Welcome to Straub Medical Center.

Your doctor has scheduled you for a procedure at Straub Medical Center in Honolulu. 
We understand that your trip to Honolulu requires some detailed planning. To make 
things easier and more convenient as you make travel arrangements, we have 
included the following information in this welcome packet:

	 •	 Travel	Resource	Guide
  o Air & Hotel Accommodations
	 	 o	Ground	Transportation

	 •	Driving,	Parking	&	Check-In	Directions	for	Straub	Medical	Center

	 •	Patient	and	Visitor	Tip	Sheet

If	you	have	any	questions,	please	check	with	your	physician.



AIR & HOTEL

TRAVEL RESOURCE GUIDE: 
Airlines and Hotel Accommodations
  INTER-ISLAND AIRLINES

HAWAIIAN AIRLINES
Reservations	&	Flight	Information	 1-800-367-5320	Toll	Free	 www.hawaiianairlines.com

MOKULELE AIRLINES
Reservations	&	Flight	Information	 1-866-260-7070	Toll	Free	 www.mokuleleairlines.com

SOUTHWEST AIRLINES
Reservations	&	Flight	Information	 1-800-435-9792	Toll	Free	 www.southwestairlines.com

  HOTEL ACCOMMODATIONS

Before or after your visit to the hospital, you and/or your family members may need to stay overnight 
on Oahu. Patients are responsible for arranging their own hotel accommodations. For your convenience, 
we have listed a few hotels below, including their phone numbers. Most hotels offer kama‘aina rates.

$ = less expensive, $$$ = more expensive

STRAUB MEDICAL CENTER
888	S.	King	Street
Honolulu,	Hawai‘i	96813
808-522-4000
StraubHealth.org

Ala Moana Hotel, 410 Atkinson Drive
$$$	Call	toll	free:	1-800-446-8990
On	Oahu	call:	955-4811
Web site: www.alamoanahotel.com
(part	of	Outrigger	Hotels	&	Resorts)

Aqua Hotel & Resorts
$	Toll	free:	1-866-406-2782
Web site: www.aquaresorts.com

Aston Executive Centre, 1088 Bishop St.
$$	Phone:	808-539-3000

Ohana Hotels
$	Call	toll	free:	1-800-462-6262
Web site: www.ohanahotels.com

Pacific Beach Hotel, 2490 Kalakaua Ave.
$$$	Call	toll	free:	1-800-367-6060
On	Oahu	call:	808-922-1233
Web site: www.pacificbeachhotel.com

Pagoda Hotel, 1525 Rycroft St.
$	Phone:	808-941-6611

Park Shore Waikiki, 2586 Kalakaua Ave.
$$$	On	Oahu	call:	808-923-0411
Web site: www.parkshorewaikiki.com

Sheraton Hotel & Resorts
$$$	Call	toll	free:	1-800-782-9488
Web site: www.starwoodhotels.com/hawaii

Waikiki Condos for Rent: 808-394-2112

NOTE: This information is provided as a guide 
to our patients. Straub Medical Center is not 
affiliated with or endorses any of the companies 
listed above.



GROUND
TRANSPORTATION

TRAVEL RESOURCE GUIDE: 
Ground Transportation
Listed below are a variety of ways to get to your appointment at Straub and to get you around 
Honolulu. If you decide to rent a car or take an airport shuttle to Straub, you will need to make 
reservations in advance. Some of your other options include a taxicab or theBus. Please note that 
prices listed are approximate and are subject to change.

STRAUB MEDICAL CENTER
888	S.	King	Street
Honolulu,	Hawai‘i	96813
808-522-4000
StraubHealth.org

RENTAL CARS
A shuttle will take you to the car rental pickup area.

 ALAMO
 1-800-327-9633 or call 808-833-4585

 AVIS
 1-800-321-3712

 BUDGET
 1-800-527-7000

 DOLLAR
 1-800-800-4000 or 808-944-1544

TAXI SERVICE
The cost of taxi service varies according to the traffic and distance. Please call ahead to get current rates. 
Taxi services are located outside of airport baggage claim. Walk to the median strip and speak with the 
taxi dispatch staff. Otherwise, to access taxi services listed, you need to call for pickup.

For	your	convenience,	we	have	listed	a	few	of	the	companies	below,	including	their	phone	number.

  Charley's Taxi and Charley's Taxi-Medicab	(door-to-door	service	for	extra	fee):    
808-233-3333 or 1-877-531-1333

 The Cab: 808-422-2222

NOTE: This information is provided as a guide to our patients. Straub Medical Center is not affiliated with 
or endorses any of the companies listed above.

ENTERPRISE
1-800-736-8222 or 808-836-2213 

HERTZ
1-800-654-3011 or 808-831-3500

NATIONAL
1-888-868-6207 or 808-834-6350

THRIFTY
1-800-367-2277 or 808-952-4238



GROUND
TRANSPORTATION

TRAVEL RESOURCE GUIDE: 
Ground Transportation

STRAUB MEDICAL CENTER
888	S.	King	Street
Honolulu,	Hawai‘i	96813
808-522-4000
StraubHealth.org

AIRPORT SHUTTLE
Airport shuttle payment is cash or credit card. Call to make a reservation prior to flying into Honolulu. 
Please provide your airline and flight number when calling in your reservation.

Hui / Airport Express: 808-396-6633

Airport Island Shuttle: 808-521-2121

THE BUS (Oahu Transit System)
Phone: 808-848-5555
Web site: TheBus.org
Cost	one	way	(pricing	as	of	1/1/18;	prices	may	change	due	to	rate	increases).
$2.75	for	adults
$1.25	for	students
$1.00	for	seniors	with	Medicare	(must	show	card).	If	transferring	from	one	bus	to	another,	ask	for	a	transfer	
voucher–valid	for	two	hours.	TheBus	will	only	allow	carry-on	luggage	that	can	be	held	on	one's	lap.	See	
TheBus routes below. You may want to confirm your destination with your bus driver as you board.

From the airport to Straub
•	Bus	Stop	located	on	the	second	level	near	departures.
•	 	Take	the	#19	or	#20	(Waikiki)	to	King	and	Punchbowl,	then	transfer	onto	the	#1,	L,	#2,	#13	or	B.
•	Get	off	at	King	Street	and	Ward	Avenue.

From Straub to Waikiki hotels (bus stop in front of Blaisdell Concert Hall on King Street)
•	Take	the	#2	or	#13	(Waikiki).
•	 	Ask	bus	driver	for	closest	stop.

From Straub to Ala Moana
•	 	Bus	stop	is	located	in	front	of	Nine	O	Nine	Kapi’olani	on	Kapi’olani	Blvd	across	from	the	Baisdell	Arena.
•	 	Take	either	the	#40,	#52,	or	#53,	which	will	take	you	directly	into	the	shopping	center.

NOTE: This information is provided as a guide to our patients. Straub Medical Center is not affiliated with 
or endorses any of the companies listed above.



DRIVING/PARKING/
CHECK-IN

Honolulu International Airport
to Straub Medical Center

DIRECTIONS: Easiest (no freeway driving)
•	 	Exiting	Honolulu	airport,	turn	right	onto	Nimitz	Highway	(which	runs	under	the	the	freeway	for	a	few	blocks).
•	 Stay	in	the	right-hand	lane	to	enter	Nimitz	Highway,	where	it	exits	under	the	freeway.
•	 Continue	on	Nimitz	Highway	which	turns	into	Ala	Moana	Blvd.
•	 Turn	left	on	to	South	Street.
•	 	At	the	intersection	of	South	St.	/	King	St.	/	Kapi‘olani	Blvd.,	stay	in	the	middle	lane	which	merges	onto	

King St.
•	 Continue	on	King	Street	in	the	far	left	lane,	Straub	entrance	is	on	the	left.
•	 Enter	the	garage	by	turning	left	into	Straub	at	the	second	driveway.

ALTERNATE DIRECTIONS: H-1 Interstate Freeway
•	 	Exiting	Honolulu	airport,	turn	right	onto	Nimitz	Highway	(which	runs	under	the	the	freeway	for	a	few	blocks).
•	 Stay	in	the	left	lane	and	take	the	ramp	onto	the	H-1	freeway.
•	 Stay	on	the	H-1	for	about	five	miles	and	take	the	Punchbowl	Street	exit.
•	 From	Punchbowl	Street,	turn	left	on	King	Street.
•	 Continue	on	King	Street	in	the	far	left	lane,	Straub	entrance	is	on	the	left.
•	 Enter	the	garage	by	turning	left	into	Straub	at	the	second	driveway.

(See parking and check-in directions on the next page.)

STRAUB MEDICAL CENTER
888	S.	King	Street
Honolulu,	Hawai‘i	96813
808-522-4000
StraubHealth.org
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DRIVING/PARKING/
CHECK-IN

Hospital Parking
PARKING
Parking is located to the left of the garage entrance. 

CHECK-IN
All Patients please check in at  Hospital Admitting. You will be directed to the appropriate 
department.

STRAUB MEDICAL CENTER
888	S.	King	Street
Honolulu,	Hawai‘i	96813
808-522-4000
StraubHealth.org



PATIENTS &
VISITOR TIPS

STRAUB MEDICAL CENTER
888	S.	King	Street
Honolulu,	Hawai‘i	96813
808-522-4000
StraubHealth.org

IMPORTANT REMINDERS
o  Be sure to make necessary travel arrangements before your trip, including air, ground transportation 

and/or hotel if you are staying overnight. Please see the travel information included in this packet.

o  Bring all medications in their original containers.

o  Dress comfortably. The hospital can be cool.

o	 	Be	prepared	to	spend	3-5	days.	Bring	overnight	bag	with	personal	items	such	as	toothbrush/paste,	
dentures/cleaner/cup, contact lenses, hearing aid case, hairbrush, etc.

o	 	Bring	only	a	small	amount	of	petty	cash	for	taxi,	etc.	(Cost	=	approximately	$30,	plus	tip	from	airport	
to	Straub,	one	way.)	An	ATM	machine	is	located	on	the	first	floor	of	the	hospital	next	to	the	security	
desk facing South Hotel Street.

o  You may need a credit card for the hotel.

o	 	No	jewelry	or	valuables.	We	encourage	you	to	leave	jewelry,	money	and	valuables	at	home.	If	you	do	
bring any valuables such as petty cash or a credit card, secure them in the hospital safe when you 
check	in	with	Hospital	Admitting.	Hospital	Admitting	can	only	secure	belongings	smaller	than	10"	
square in the hospital safe. We cannot be responsible for personal items you choose to keep with you.

o  Discharge clothes
	 -	 loose	pants	or	shorts
	 -	 button	down	shirt

    INFORMATION DESK
    Our	Information	Desk	number	is	522-4218.	The	desk	is	located	next	to	the	hospital	driveway	at	the	

entrance	to	the	hospital,	facing	King	Street.



PATIENTS &
VISITOR TIPS
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INTERESTS AROUND STRAUB
The following list includes areas of interest at or near Straub for you and/or visitors who accompany 
you on your trip to O‘ahu. At the airport information stands, pick up a complimentary copy of This 
Week Oahu, Oahu Gold & 101 Things To Do on Oahu for discount coupons on restaurants, car rentals 
and activities.

AT STRAUB OR WITHIN ONE BLOCK OF STRAUB
•	 Honolulu Academy of Arts
	 Tel:	532-8700	(Closed	on	Monday)

•	 Blaisdell Center & Concert Hall
	 Tel:	768-5400	(Box	Office)

WITHIN TWO MILES OF STRAUB
•	 Ala Moana Shopping Center

•	 Longs Drugs
	 1030	S.	King	Street
	 Tel:	591-8402

•	 Safeway
	 1234	S.	Beretania	Street
	 Tel:	592-6499

•		Walgreens
	 1121	S.	Beretania	Street
	 Tel:	593-0403

•	 Various	food	places,	restaurants	&	fast	food	chains

    LAUNDRY SERVICES
    Self-service	laundry	facilities	are	located	at	most	hotels.	Please	inquire	upon	registering.


